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BUSINESSCOMMUNICATION

1536 Elgin, Suzette Haden.
ELGIN The gentle art of verbal self-defense at
2000 work. Prentice Hall Press, 2000. 340 p.

BUSINESSETHICS

1744 Berenbeim, Ronald.

BERENBE Company programsfor resisting corrupt

2000 practices: aglobal study. Conference Board,
1999. 46 p.

CAMPAIGN FUNDS

324.7809 Dwyre, Diana.

DWYRE Legidative labyrinth: Congress and
2001 campaign finance reform. CQ Press, 2001.
291 p.

CHILD WELFARE
362.7097 Securing the future: investing in children from
SECURIN birth to college. Russell Sage Foundation, 2000.
2000 330p.

COMPUTER SOFTWARE--TESTING

005.14 Kaner, Cem.
KANER Testing computer software. 2" ed. Wiley,
1999 1999. 480 p.

CONFLICT MANAGEMENT

303.69 Cloke, Ken.

CLOKE Resolving personal and organizational

2000 conflict: stories of transformation and
forgiveness. Jossey-Bass Publishers, 2000.
217 p.

CREATIVE ABILITY

30348 Homer-Dixon, Thomas F.
HOMER-D Theingenuity gap. Knopf, 2000. 480 p.
2000

CREATIVE ABILITY IN BUSINESS
6584012  Hamel, Gary.

HAMEL Leading the revolution. Harvard Business
2000 School Press, 2000. 333 p.

DEBT RELIEF

336.3435 Managing financial and corporate distress:
MANAGIN lessonsfrom Asia. Brookings Institution Press,
2000 2000. 500 p.

DISCRIMINATION IN MORTGAGE LOANS

HH 1.2 United States. Dept. of Housing and Urban
P9OL/3 Development.
Curbing predatory home mortgage lending: a
joint report. U.S. Dept. of Housing and Urban
Development, 2000. 119 p.

ELECTORAL COLLEGE-UNITED STATES
“Electoral college: should it be abolished? Should it be
changed?’ CQ Resear cher, December 8, 2000, 10(42). pp. 977-
1008.

EMPLOYEE TRAINING PERSONNEL

658.3 Scannell, Edward E.

SCANNEL Human resource devel opment: the new

2000 trainer’s guide. 3 ed. Perseus Pub., 2000.
194 p.

EMPLOYEES-DISMISSAL OF

344.7301 Repa, Barbara Kate.
REPA Firing without fear: alegal guidefor
2000 conscientious employers. Nolo, 2000. 1 v.

EVALUATION RESEARCH
(SOCIAL ACTION PROGRAMYS)

361.007 Program theory in evaluation: challenges and
PROGRAM  opportunities. Jossey-Bass, 2000. 115 p.

FORESTSAND FORESTRY
333.75 Forests for the future: local strategies for forest
FORESTS  protection, economic welfare and social justice.
1999 Zed Books, 1999. 270 p.

GENETIC SCREENING

616.042 Genetics and public health in the 21% century:
GENETIC using genetic information to improve health and
2000 prevent disease. Oxford University Press, 2000.

639 p.
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INTELLECTUAL PROPERTY

346.7304 Burgunder, LeeB.

BURGUND L egal aspects of managing technology.
2001 Thomson Learning, 2001. 656 p.
LOCAL FINANCE
657.835 Ruppel, Warren.
RUPPEL Wiley GAAP for governments field
guide
2000 2000-2001: including the new financial reporting

model. Wiley, 2000. 282 p.
MEDICAL POLICY
362.1097 American health care: government market
AMERICA  processes, and the public interest. Transaction
2000 Publishers, 2000. 444 p.

POLICY SCIENCES

3206 Meier, Kenneth J.

MEIER What works: a new approach to program

2000 and policy analysis. Westview Press, 2000.
157 p.

PRIMARIES-WASHINGTON (STATE)

324.2797 Cohen, Jonathan M.

COHEN The incidence and importance of crossover

1998 voting in ablanket primary: Washington State
Senate elections, 1986-1996. University of
Californiaat Berkeley, 1998. 46 p.

PUBLIC HEALTH--UNITED STATES-STATES

“Public Health.” State Statistical Trends, December 2000, 3(6).

100 p.

PUBLIC UTILITIES-DEREGULATION
388.0973 Deregulation of network industries: what's
DEREGUL  next? AEI-Brookings Joint Center for
2000 Regulatory Studies, 2000. 199 p.

PUBLIC WELFARE

361.973 Weaver, R. Kent.
WEAVER Ending welfare as we know it. Brookings
2000 Institution Press, 2000. 482 p.

RELIGION AND POLITICS
200.973 What’ s God got to do with the American
WHATS experiment? Brookings | nstitution Press, 2000.
2000 188 p.

SERVICE INDUSTRIES-GOVERNMENT POLICY

382.45 Services trade in the western hemisiphere:

SERVICE liberalization, integration, and reform.

2000 Brookings I nstitution Press, 2000. 266 p.

STATISTICS

5195 Rossman, Allan J.

ROSSMAN Workshop statistics: discovery with data.

2001 2" ed. Key College Pub., 2001. 605 p.
STRESSMANAGEMENT

155.9042 Epstein, Robert.

EPSTEIN The big book of stress-relief games: quick,
2000 fun activitiesfor feeling better. McGraw-Hill,
2000. 203 p.

SUPERVISION OF EMPLOYEES

658.302 Ludden, LaVerne.
LUDDEN Supervisor Savvy.
2000 JIST Pub., 2000. 304 p.

TRANSPORTATION AND STATE

388.4097 Lewis, David.

LEWIS Policy and planning as public choice: mass

1999 transit in the United States. Ashgate, 1000.
282 p.

338 Privatization and regulation of transport

PRIVATO infrastructure: guidelinesfor policymakers and

2000 regulators. World Bank, 2000. 316 p.

XML (DOCUMENT MARKUP LANGUAGE)

005.72 Sturm, Jake.
STURM Developing XML solutions. Microsoft
2000 Press, 2000. 415 p.
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